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With the motto, “Constructing
Lives One Brick At A Time,”
Comprehensive Mental
Health Services, Inc. employs
230 staff members to monitor
and assist those individuals
with psychiatric and sub-
stance abuse problems. 

Since March 12, 1969,
CMHS has been serving the
population of northeastern
Jackson County, as well as
the inner city of KC, MO. 
They currently assist more
than 5,000 patients annually,
and have eight locations
throughout the city.

United Consumers Credit
Union recognizes the impor-
tant contributions CMHS
makes to our community 
and the lives of those around
us. We share their vision that
“all persons will be free to
lead meaningful and purpose-
ful lives beyond the 
limitations of mental illness
and addictions.” 

UCCU: THE ULTIMATE 
IN CONVENIENCE
No matter where you are or what time it is, your
credit union accounts are always within reach! 

Shared Branches
United Consumers is part of the shared branch 
network, which gives you access to more than 80
locations in Missouri, and more than 3,600 credit
union offices nationwide! Whether you’re across
town or across the country, you can enjoy courte-
ous, personal service from helpful credit union
employees. Go to www.cuservicecenter.com to 
find a shared branch location near you!

ATM Networks
As a member of UCCU, you have access to more
than 32,500 surcharge-free ATMs worldwide. Look
for the Alliance One or CO-OP Network logos, and
you’ll be able to make deposits, check your balance
or withdraw funds without worrying about hours of
operation or expensive charges.

CU Anywhere Online Banking
If you’ve got an Internet connection, you’ve got a
direct line to the great products and services your
credit union offers. Get your statements, apply for 
a loan, pay bills or transfer funds with just a few
clicks! Our CU Anywhere Online Banking system
brings convenience straight to your computer. 

Go to our Web site at www.uccumo.com to learn
more about how UCCU brings you the service you
deserve and the convenience you need!

From basic financial information to more in-depth articles on money
management, our Web site can link you to the resources you need!
Check out these links, available through www.uccumo.com. 

MyMoney.gov
Provided by the U.S. Financial Literacy and Education Commission,
www.mymoney.gov gives people the opportunity to learn more about
saving for college, budgeting, taxes and even home ownership.
Twenty government agencies contribute to this site, making it a 
great resource, no matter your financial situation.

Home & Family Finance
Available under the Financial Management tab on www.uccumo.com,
the Home & Family Finance Web site offers users helpful articles, 
calculators and even breaking news stories that relate to financial 
topics. Multimedia links like radio and video are also available for 
consumer education.

Googolplex®

Geared toward younger generations, Googolplex is an online 
magazine with sections for grade school, middle school and high
school students. A link to this site can also be found under the
Financial Management tab on www.uccumo.com. Topics are age-
appropriate, and help students learn the ins and outs of money 
management, savings and investments. Using this resource is a great
way to start talking to your kids about how money works. 

For these and even more helpful links, check out UCCU’s Web site
today!

Check
It Out!

United Consumers Credit
Union works with many 
select employee groups in 
the greater Kansas City area,
and wishes to recognize the
roles these partners play 
within our community. If 
you wish to see your 
business recognized in 
our SEG Spotlight, contact
Kyle Hudson at 
kyleh@uccumo.com. 

We’re On Facebook!

United Consumers Credit Union now has a page on Facebook. 
If you have a profile, look for us online. By joining our group and
adding UCCU as a friend, you have the opportunity to take 
advantage of special, Web-only promotions. We’ll see you online!

Get Your Perfect Pick!
Don’t miss our Enterprise Auto Sales Event in the parking lot of Ararat Temple, located at
5100 Ararat Dr., Kansas City, MO. You’ll be able to make your perfect pick from some of
the highest quality vehicles on the market!

Along with great prices, you’ll get refreshments and…
• We’ll make your first payment*
• You’ll receive competitive rates and terms
• Take advantage of no-haggle pricing
• Get a free, limited 12-month, 12,000-mile extended warranty**
• Receive $500 more than Kelley Blue Book Trade-In Value on your 

current vehicle

This sale will only happen May 1-2, 2009, from 4 to 8 p.m. on Friday and from 8 a.m. to 
1 p.m. on Saturday, so don’t delay! For loan pre-approval or more information, contact
one of our branch offices or visit www.uccumo.com. 

*Vehicle must be financed using standard financing terms through United Consumers Credit Union to qualify for payment offer. United
Consumers Credit Union will make the first payment on the payment due date up to $300 on the member’s behalf after vehicle is
financed through the credit union. Offer void when 7-day Repurchase Agreement is activated. Offer valid 5/1/09 through 5/2/09.
Some restrictions apply. Contact credit union for details. **Some restrictions apply. See an Enterprise Car Sales Representative for
complete details.

Experiencing The Credit Union Difference

Advantages Of Membership Highlighted 
At 2009 Annual Meeting
More than 150 UCCU members gathered for the 2009 Annual Meeting to socialize, dine,
look back and plan ahead. While they all enjoyed the chance to reflect on the past year,
President Chris McCreary highlighted UCCU’s positive achievements during 2008 and the
good example set by credit unions nationwide.

McCreary stated that, while national banks require bailouts, United Consumers continues to
perform successfully and responsibly. Members can still secure consumer loans, rely upon
the stability of their investments and receive free financial guidance from helpful experts.
Looking to the future, UCCU will continue to offer the superior service members deserve.

The credit union would like to thank all who attended this year’s meeting. We are looking
forward to another successful year with you, our valued members.

Financial Resources Available Online
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Board of Directors Term Expires
Ray Kline, Chairman 2010
Carl Milby, 1st Vice Chair 2010
Homer Weinberg, 2nd Vice Chair 2009
Larry Reed, Sec/Treas 2011
Tracy Cox 2009
Kevin Cummings 2009
Bill Mills 2011
Vaughn Tribble 2011
Mike Welsh 2010

Supervisory Committee Term Expires
Evelyn Gasper, Chairman 2010
Jack Fillinger 2010
Larry Brown 2011
Jared Fears 2009
Alice Bray 2009

Credit Committee Term Expires
Gordon Corn, Chairman 2011
Mary DeLaet 2009
Amy Batts 2010

Nominating Committee
Bill Mills, Chairman
Larry Reed
Vaughn Tribble

Management Team
Chris McCreary, President
Ed Foster, Executive Vice President
Michael Augustine, Vice President of 

Financial Services
Julie Green, Vice President of Finance
Kelly Black, Human Resources/Training 

Director
Esther Hinkle, Operations Director
Jana Magnuson, Accounting Director
Rich Webster, IT Director
Kathey Atkinson, Financial Services 

Underwriter

Phone ..................................816-325-6900
Toll Free ............................1-800-580-9303
Fax ..........................................816-461-6355
MAC24 ....................................816-461-3925

(24-Hour Audio Response Telephone Access) 
CU Anywhere ..............www.uccumo.com

Savage Branch – Main Office
2326 S. Savage, Independence, MO 64055
Lobby
Mon.-Fri. ....................9:30 a.m. to 5:30 p.m.
Sat. ..........................9:30 a.m. to 12:30 p.m.
Drive-Up
Mon.-Fri. ..............................7 a.m. to 6 p.m.
Sat. ..........................8:30 a.m. to 12:30 p.m.

Truman Branch
400 W. 24 Hwy., Independence, MO 64050
Lobby
Mon.-Fri. ....................9:30 a.m. to 5:30 p.m.
Sat. ..........................9:30 a.m. to 12:30 p.m.
Drive-Up
Mon.-Fri. ..............................7 a.m. to 6 p.m.
Sat. ........................8:30 a.m. to 12:30 p.m.

Raytown Branch
8730 E. 63rd St., Raytown, MO 64133
Lobby
Mon.-Fri. ....................9:30 a.m. to 5:30 p.m.
Sat. ........................9:30 a.m. to 12:30 p.m.
Drive-Up
Mon.-Fri. ..............................7 a.m. to 6 p.m.
Sat. ..........................8:30 a.m. to 12:30 p.m.

Susquehanna Branch
16300 E. 24 Hwy., Independence, MO 64056
Phone ..................................816-796-1515 
Fax ..........................................816-796-7591 
Toll Free ..................................877-225-5128 
Lobby
Mon.-Fri. ......................9:30 a.m. - 5:30 p.m.
Sat. .......................... 9:30 a.m. – 12:30 p.m.
Drive-Up
Mon.-Fri. ................................7 a.m. - 6 p.m.
Sat. .......................... 8:30 a.m. – 12:30 p.m.

Railway Mail Branch
Union Station – Theater Level
30 W. Pershing Rd., Ste. 650 
Kansas City, MO  64108 
Phone ..................................816-796-1515 
Fax ......................................816-842-9726 
Lobby
Mon.-Thurs. ..................9 a.m. - 4:30 p.m. 
Fri. ...............................9 a.m. - 5:30 p.m. 
Teller 
Mon.-Thurs. .................8 a.m. - 4:30 p.m. 
Fri. ...............................7 a.m. - 5:30 p.m. 

South Belt Branch 
724 N. Belt Hwy., St. Joseph, MO  64506 
Phone ..................................816-279-3693 
Fax: ......................................816-279-9674
Lobby
Mon.-Fri. .................... 9:30 a.m. – 5:30 p.m. 
Sat. ..........................9:30 a.m. – 12:30 p.m. 
Drive-Up
Mon.-Fri. .............................. 7 a.m. – 6 p.m. 
Sat. ..........................8:30 a.m. - 12:30 p.m. 
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Shared Branch Locations
UCCU is proud to be a part of the CU Service
Centers network. You can conduct your credit
union business at 12 shared branch locations in
the Greater Kansas City area. For a complete 
listing of these locations and their hours of 
business, go to www.uccumo.com, and click on
the locations tab at the top of the page. Then,
scroll down and look for the CU Service Centers
logo below. 

Free ATM Locations
United Consumers Credit Union is part of 
the CO-OP Network and the Alliance One
Network, giving our members access to more
than 30,000 surcharge-free ATMs nationwide.
To find the ATM closest to you, go to
www.uccumo.com and click on the links 
at the bottom of the Locations page to 
search your area.

All members of UCCU should be aware of
new regulations and restrictions dictated by
the U. S. Government and upheld by your
credit union. These rules are intended to
keep your accounts secure and deter iden-
tity theft and account fraud. Please note the
following changes to credit union policy:

1. All members must notify the credit union
of a change in address in writing. Post
office changes or requests made by
phone will not be honored. 

2. All members and potential members
must present identification with an
address that can be verified against
credit union records or records of third-
party vendors. We are required to report
discrepancies to third-party vendors.

3. If you fail to notify the credit union that
you have moved and your mail is
returned to us, your account will be 
“red flagged.” Effective May 1, 2009, 
all “red flag” accounts will be frozen.
Withdrawals of any kind will be halted
and checks will be returned. 
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United Consumers Credit Union has
always treated our members like all-stars.

Now, it’s your turn 
to get in on the game!

Open a new UCCU checking account
with Direct Deposit, and we’ll enter your

name into a drawing to win an amazing
MVP prize package! You can even

earn more entries by signing up for
additional credit union products 

and services!*

Become A United Consumers MVP
Sign Up For Checking And Win!

Holiday Closings
UCCU will be closed in observance of
the following holidays: 
Memorial Day  
Monday, May 25

Independence Day
Saturday, July 4

Important Notice! New Red Flag Restrictions

MAR09-207TP

Win 
Royals Tickets,

A Flat Screen TV
And Royals

Apparel

*Each additional service added is equal to one additional entry. Must be age 18 or
older to win. Odds of winning based on number of entries received. Does not apply
to opening a secondary checking account or Second Chance Checking Account 

at the credit union. Entrants must keep account open and in good
standing for 30 days. Offer ends on 04/30/09. Drawing

will take place on 06/01/09.

One lucky winner will receive:
■ Two tickets and a parking pass to a Royals game of 

their choice
■ A Royals apparel package, including jerseys and hats
■ A $100 UCCU Gift Card to cover concession 

expenses
■ A 42” flat screen television to catch all the away 

games

Five additional winners will receive two Royals tickets, 
a parking pass and a $25 UCCU Gift Card for 
concessions.

It’s time to step up to the plate! Open your new checking
account today, and join UCCU’s winning team!


