


Protect The
Environment

And Your Identity

Sure, signing up for E-statements saves paper and helps pro-
tect the environment. But did you know that it is also an
effective way to protect your private financial information?

When you enroll in UCCU'’s E-statement program,
you'll be able to review your statements through
our secure Web site, and even save them to your
personal computer. By keeping this information
out of your mailbox and out of your trash, you also
keep it out of the hands of potential
criminals. You'll be protecting your identity
along with the environment!

Signing up for E-statements is easy! Members
use CU Anywhere can go to www.uccumo.com
and click the CU Anywhere log-in tab in the top
right corner of the screen. Once you have
logged in, click on the E-statements tab at
the top of the screen to get started.

If you aren't signed up for CU Anywhere,
contact a Service Representative at
(816) 325-6900, or stop by one of our
branches for assistance.

Not-So-Free Credit Reports?

As dictated by federal law, all Americans are allowed one free credit report per year
though Equifax, Experian and TransUnion credit bureaus. However, some Web sites
promote a “free” credit report that requires you to give payment information before
viewing your report. For example, you may have seen commercials or heard the
jingles for FreeCreditReport.com. Don't be misled by the name — this site enrolls
you in a subscription service that assesses a monthly fee.

A good rule of thumb is to avoid companies that promote a free service, but still
require your credit or debit card information. Payment information isn't necessary
for these companies to run a credit check — just for them to charge a fee.

The site that offers a truly free credit report is
www.annualcreditreport.com. This site will check all three credit bureaus for your
credit report information without requiring payment information or charging your credit
or debit card.

If you have any questions about the information on your report, bring it by the credit
union. We can help you understand the data, assess any problem areas in your
report and suggest ways for you to raise your score. UCCU is here to serve you,
so don't hesitate to contact us and set up an appointment with one of our financial

This newsletter marks the beginning
of a new year for UCCU, and we
want to take the opportunity to
check in with our members. We also
want to make all members aware of
new security measures which may
affect your accounts.

During this time of new beginnings,
we ask you to review your personal
information with the credit union. If
you have moved, changed phone
numbers, or need to add joint own-
ers or beneficiaries, we want to
know. We also would like to make
your financial transactions as smooth
as possible by keeping a copy of
your current identification on file.

As of January 1, 2009, those
accounts with bad addresses are
subject to a $3 fee per retuned
piece of mail. As an effort to secure
all of your personal financial data
and guard against fraud, UCCU will
also place a red flag on accounts
with out-of-date information. After
May 1, 2009, transactions will
not be allowed on those flagged
accounts. This security measure is
in place solely for the protection of
our members, and the restrictions
will be lifted immediately following
confirmation of a correct address
and contact information.

Additionally, if you have any needs
that are not being met, or would
like to see a particular service
offered, we welcome your input.
Your ideas will be considered, and
we will make an effort to address
each suggestion.

By keeping all of your information
up-to-date and making service
recommendations, you help us
meet your financial needs. Stop by
our office to update your information
and share your thoughts today!

Keep Current With UCCU

service representatives today!



Board And Management Staff

Board of Directors Term Expires

B A New Ride In The New Year

Ray Kiine, Chalman — United Consumers Credit Union
Garl Milby, 1st Vioe Cnair B members will once again be able to
Homer Weinberg, 2nd Vice Chair 2009 . .
enjoy the advantages of purchasing

Larry Reed, Sec/Treas 2011 , , ‘ . , .
ey G 2009 their next vehicle from Enterprise! Backed by one of the industry’s best warranties,
Kevin Cummings 2009 these autos are reHap\e and aﬁordablg Mark yogr calendars for May, and watch this
Bill Mills 2011 space for more details on our upcoming Enterprise Car Sale!
Vaughn Tribble 2011
Mike Welsh 2010 . .

Holiday Closings
Supervisory Committee Term Expires UCCU will be closed in observance of the following holidays:
Evelyn Gasper, Chairman 2010 Monday, January 19.....ccccceun.. Martin Luther King, Jr. Day
Jack Fillinger 2010 Monday, February 16 .............. Presidents Day
Larry Brown 2011
Jared Fears 2009 5 5
Alce Bray 2009 Office Locations And Hours

Credit Committee Term Expires

Gordon Corn, Chairman 2011
Mary Del aet 2009
Amy Batts 2010

Nominating Committee
Bill Mills, Chairman

Larry Reed

Vaughn Tribble

Management Team

Chris McCreary, President

Ed Foster, Executive Vice President

Michael Augustine, Vice President of
Financial Services

Julie Green, Vice President of Finance

Kelly Black, Human Resources/
Training Director

Esther Hinkle, Operations Director

Jana Magnuson, Accounting Director

Rich Webster, T Director

Kathey Atkinson, Financial Services
Underwriter

UNITED
CONSUMERS

CREDIT UNION
www.uccumo.com

EQUAL HOUSING
LENDER

Phone ... 816-325-6900

Toll Free ..cceeveeeeeeeeeeeeees 1-800-580-9303

816-461-6355

816-461-3925
(24-Hour Audio Response Telephone Access)

CU Anywhere............... WwWw.uccumo.com

Savage Branch - Main Office
2326 S. Savage, Independence, MO 64055

Lobby

Mon.-Fri. oo 9:30 am. to 5:30 p.m.
Sat. i, 9:30 am. to 12:30 p.m.
Drive-Up

Mon.-Fri. oo, 7 am. to 6 p.m.
Sat. 8:30 am. to 12:30 p.m.

Truman Branch
400 W. 24 Hwy., Independence, MO 64050

Lobby

Mon.-Fri. oo 9:30 am. to 5:30 p.m.
Sat. 9:30 am. to 12:30 p.m.
Drive-Up

Mon.-Fri. oo, 7 am. to 6 p.m.
Sat, 8:30 am. to 12:30 p.m.

Raytown Branch
8730 E. 63rd St., Raytown, MO 64133

Lobby

Mon.-Fri. oo 9:30 am. to 5:30 p.m.
Sat. 9:30 am. to 12:30 p.m.
Drive-Up

Mon.-Fri. oo, 7 am. to 6 p.m.
Sat. 8:30 am. to 12:30 p.m.

Susquehanna Branch
16300 E. 24 Hwy., Independence, MO 64056

Phone ....cccovvecmrsceenrceeeens 816-796-1515
35 V. QSRR 816-796-7591
TOll Free ..o 877-225-5128
Lobby

Mon.-Fri. oo, 9:30 am. - 5:30 p.m.
Sat. 9:30 am. — 12:30 p.m.
Drive-Up

Mon.-Fri. oo 7 am. -6 p.m.
Sat. 8:30 am. — 12:30 p.m.

Railway Mail Branch

Union Station — Theater Level
30 W. Pershing Rd., Ste. 6560
Kansas City, MO 64108

Phone .....cccriiviiiiceerceeeeas 816-796-1515
=) G 816-842-9726
Lobby

Mon.-Thurs. ..o 9am. - 4:30 p.m.
Fri 9am. - 5:30 p.m.
Teller

Mon.-Thurs. ...........o..... 8am. - 4:30 p.m.
Friv o, 7 am. - 5:30 p.m.

South Belt Branch
724 N. Belt Hwy., St. Joseph, MO 64506

Phone ..o 816-279-3693
=D 816-279-9674
Lobby

Mon.-Fri. .o 9:30 a.m. — 5:30 p.m.
Sal. 9:30 am. — 12:30 p.m.
Drive-Up

Mon.-Fri. 7am.—6pm.
Sat. 8:30 am. - 12:30 p.m.

Shared Branch Locations

UCCU is proud to be a part of the CU Senvice
Centers network. You can conduct your credit
union business at 12 shared branch locations in
the Greater Kansas City area. For a complete
listing of these locations and their hours of
business, go to www.uccumo.com , and click on
the locations tab at the top of the page. Then,
scroll down and look for the CU Service Centers
logo below.

@8%3 COERIEE ST

Free ATM Locations

Members can take advantage of 35
surcharge-free ATMs available in the Greater
Kansas City area through the Alliance One
network. To find the ATM closest to you, go

to www.uccumo.com and click on the Alliance
One link at the bottom of the Locations page
o search your area.



