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Sure, signing up for E-statements saves paper and helps pro-
tect the environment. But did you know that it is also an
effective way to protect your private financial information?

When you enroll in UCCU’s E-statement program,
you’ll be able to review your statements through 
our secure Web site, and even save them to your
personal computer. By keeping this information
out of your mailbox and out of your trash, you also
keep it out of the hands of potential 
criminals. You’ll be protecting your identity 
along with the environment!

Signing up for E-statements is easy! Members who
use CU Anywhere can go to www.uccumo.com
and click the CU Anywhere log-in tab in the top
right corner of the screen. Once you have 
logged in, click on the E-statements tab at 
the top of the screen to get started.

If you aren’t signed up for CU Anywhere, 
contact a Service Representative at 
(816) 325-6900, or stop by one of our 
branches for assistance. 

This newsletter marks the beginning
of a new year for UCCU, and we
want to take the opportunity to
check in with our members. We also
want to make all members aware of
new security measures which may
affect your accounts.

During this time of new beginnings,
we ask you to review your personal
information with the credit union. If
you have moved, changed phone
numbers, or need to add joint own-
ers or beneficiaries, we want to
know. We also would like to make
your financial transactions as smooth
as possible by keeping a copy of
your current identification on file.

As of January 1, 2009, those
accounts with bad addresses are
subject to a $3 fee per returned
piece of mail. As an effort to secure
all of your personal financial data
and guard against fraud, UCCU will
also place a red flag on accounts
with out-of-date information. After
May 1, 2009, transactions will
not be allowed on those flagged
accounts. This security measure is
in place solely for the protection of
our members, and the restrictions
will be lifted immediately following
confirmation of a correct address
and contact information.

Additionally, if you have any needs
that are not being met, or would 
like to see a particular service
offered, we welcome your input.
Your ideas will be considered, and
we will make an effort to address
each suggestion. 

By keeping all of your information
up-to-date and making service 
recommendations, you help us 
meet your financial needs. Stop by
our office to update your information
and share your thoughts today!

MULTIPLY YOUR MONEY

Add high interest to low 
commitment, subtract the risk of

today’s unsteady markets, and you’ve got
one earnings equation that won’t pose a problem!

United Consumers Credit Union has extended our 5-10-15 CD into
2009 to allow you to make the most of your money. Deposit up to
$10,000 of new money in a United Consumers CD for 15 months,
and we’ll give you a 5.00% return on your investment. 

With our 5-10-15 CD, members can earn the high interest they
might enjoy with stock market investments, but without the risk.
Plus, the minimal commitment allows you to enjoy those great
returns in a short amount of time. Don’t delay — this offer will
end soon! Open your 5-10-15 CD today, and watch your
money multiply!

*APY = Annual Percentage Yield. See credit union for more details.

As part of the Emergency Economic Stabilization Act of 2008,
Congress has increased federal insurance on savings to
$250,000, up from $100,000. The increase affects those accounts
backed by the U.S. Government agencies of the National Credit
Union Administration and Federal Deposit Insurance Corporation.

With this legislation, United Consumers Credit Union accounts and
investments are fully insured to $250,000 by the NCUA. Members
may increase their insurance coverage by putting their share and
share certificate accounts into different ownership types.

Backed by this added NCUA security, UCCU is the safest place 
for all your deposits. Move your accounts to UCCU, and enjoy
security along with competitive interest rates on deposits. Visit our

Web site to learn more about your
credit union’s safety and

soundness, as well
as to check out

our products
and services.

Not-So-Free Credit Reports?
As dictated by federal law, all Americans are allowed one free credit report per year
though Equifax, Experian and TransUnion credit bureaus. However, some Web sites
promote a “free” credit report that requires you to give payment information before
viewing your report. For example, you may have seen commercials or heard the
jingles for FreeCreditReport.com. Don’t be misled by the name — this site enrolls 
you in a subscription service that assesses a monthly fee.

A good rule of thumb is to avoid companies that promote a free service, but still
require your credit or debit card information. Payment information isn’t necessary 
for these companies to run a credit check — just for them to charge a fee.

The site that offers a truly free credit report is
www.annualcreditreport.com. This site will check all three credit bureaus for your
credit report information without requiring payment information or charging your credit
or debit card.

If you have any questions about the information on your report, bring it by the credit
union. We can help you understand the data, assess any problem areas in your
report and suggest ways for you to raise your score. UCCU is here to serve you, 
so don’t hesitate to contact us and set up an appointment with one of our financial
service representatives today! 

New Legislation Brings New Security

As a member-owned, cooperative credit union, UCCU is 
different from other financial institutions. We are operated 
not by corporations or stockholders, but by those people
who save, invest and borrow from us. These people — our
valued members — determine how the credit union should
be run by volunteering and voting for UCCU’s Board of
Directors and Supervisory Committee.

Nominees this year are:
Board of Directors

Homer Wienberg, Tracy Cox and Kevin Cummings
Supervisory Committee

Jared Fears and Alice Bray
Credit Committee 

Mary DeLaet

All of our members are invited to attend the 2009 Annual
Meeting. You’ll enjoy refreshments, socialize with fellow
members, and you may even win an attendance prize. 

When: Tuesday, February 17
Where: Hilton Garden Inn

19677 East Jackson Drive
Independence, MO 64057

Time: 5:45 p.m. Registration
6:00 p.m. Dinner

To make your reservation for the meeting, simply fill out the
attached form and return it to the credit union by Tuesday,
February 10. We look forward to seeing you February 17!

2009 Annual Meeting Reservation Form

You’re Invited!

Name ________________________________________________

Account Number________________________________________

Number Attending ______________________________________

Return this form by Feb. 10 to:
United Consumers Credit Union
MAry Harmon
2326 S. Savage
Independence, MO 64055

Join UCCU At Our 2009 Annual Meeting
Get A 5-10-15 Certificate of
Deposit From UCCU

Sign Up For
E-statements

Earn 

5.00%APY*!

Protect The
Environment 
And Your Identity
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Board of Directors Term Expires
Ray Kline, Chairman 2010
Carl Milby, 1st Vice Chair 2010
Homer Weinberg, 2nd Vice Chair 2009
Larry Reed, Sec/Treas 2011
Tracy Cox 2009
Kevin Cummings 2009
Bill Mills 2011
Vaughn Tribble 2011
Mike Welsh 2010

Supervisory Committee Term Expires
Evelyn Gasper, Chairman 2010
Jack Fillinger 2010
Larry Brown 2011
Jared Fears 2009
Alice Bray 2009

Credit Committee Term Expires
Gordon Corn, Chairman 2011
Mary DeLaet 2009
Amy Batts 2010

Nominating Committee
Bill Mills, Chairman
Larry Reed
Vaughn Tribble

Management Team
Chris McCreary, President
Ed Foster, Executive Vice President
Michael Augustine, Vice President of 

Financial Services
Julie Green, Vice President of Finance
Kelly Black, Human Resources/   

Training Director
Esther Hinkle, Operations Director
Jana Magnuson, Accounting Director
Rich Webster, IT Director
Kathey Atkinson, Financial Services     

Underwriter

Phone ..................................816-325-6900
Toll Free ............................1-800-580-9303
Fax ..........................................816-461-6355
MAC24 ....................................816-461-3925

(24-Hour Audio Response Telephone Access) 
CU Anywhere ..............www.uccumo.com

Savage Branch – Main Office
2326 S. Savage, Independence, MO 64055
Lobby
Mon.-Fri. ....................9:30 a.m. to 5:30 p.m.
Sat. ..........................9:30 a.m. to 12:30 p.m.
Drive-Up
Mon.-Fri. ..............................7 a.m. to 6 p.m.
Sat. ..........................8:30 a.m. to 12:30 p.m.

Truman Branch
400 W. 24 Hwy., Independence, MO 64050
Lobby
Mon.-Fri. ....................9:30 a.m. to 5:30 p.m.
Sat. ..........................9:30 a.m. to 12:30 p.m.
Drive-Up
Mon.-Fri. ..............................7 a.m. to 6 p.m.
Sat. ........................8:30 a.m. to 12:30 p.m.

Raytown Branch
8730 E. 63rd St., Raytown, MO 64133
Lobby
Mon.-Fri. ....................9:30 a.m. to 5:30 p.m.
Sat. ........................9:30 a.m. to 12:30 p.m.
Drive-Up
Mon.-Fri. ..............................7 a.m. to 6 p.m.
Sat. ..........................8:30 a.m. to 12:30 p.m.

Susquehanna Branch
16300 E. 24 Hwy., Independence, MO 64056
Phone ..................................816-796-1515 
Fax ..........................................816-796-7591 
Toll Free ..................................877-225-5128 
Lobby
Mon.-Fri. ......................9:30 a.m. - 5:30 p.m.
Sat. .......................... 9:30 a.m. – 12:30 p.m.
Drive-Up
Mon.-Fri. ................................7 a.m. - 6 p.m.
Sat. .......................... 8:30 a.m. – 12:30 p.m.

Railway Mail Branch
Union Station – Theater Level
30 W. Pershing Rd., Ste. 650 
Kansas City, MO  64108 
Phone ..................................816-796-1515 
Fax ......................................816-842-9726 
Lobby
Mon.-Thurs. ..................9 a.m. - 4:30 p.m. 
Fri. ...............................9 a.m. - 5:30 p.m. 
Teller 
Mon.-Thurs. .................8 a.m. - 4:30 p.m. 
Fri. ...............................7 a.m. - 5:30 p.m. 

South Belt Branch 
724 N. Belt Hwy., St. Joseph, MO  64506 
Phone ..................................816-279-3693 
Fax: ......................................816-279-9674
Lobby
Mon.-Fri. .................... 9:30 a.m. – 5:30 p.m. 
Sat. ..........................9:30 a.m. – 12:30 p.m. 
Drive-Up
Mon.-Fri. .............................. 7 a.m. – 6 p.m. 
Sat. ..........................8:30 a.m. - 12:30 p.m. 
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Shared Branch Locations
UCCU is proud to be a part of the CU Service
Centers network. You can conduct your credit
union business at 12 shared branch locations in
the Greater Kansas City area. For a complete 
listing of these locations and their hours of 
business, go to www.uccumo.com , and click on
the locations tab at the top of the page. Then,
scroll down and look for the CU Service Centers
logo below. 

Free ATM Locations
Members can take advantage of 35 
surcharge-free ATMs available in the Greater
Kansas City area through the Alliance One
network. To find the ATM closest to you, go 
to www.uccumo.com and click on the Alliance
One link at the bottom of the Locations page
to search your area.

United Consumers Credit Union 
members will once again be able to
enjoy the advantages of purchasing

their next vehicle from Enterprise! Backed by one of the industry’s best warranties,
these autos are reliable and affordable. Mark your calendars for May, and watch this
space for more details on our upcoming Enterprise Car Sale! 
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Bad timing, bad business decisions and greed have
crippled some of the nation’s largest financial icons.
Their leaders and large stockholders are asking con-
sumers to bail them out of their dire financial straits. 
That’s not the case at your credit union. Instead of
asking for a handout, we’re here to offer you a hand
during these difficult financial times. Here are ten rea-
sons why credit unions are part of the solution, not
part of the problem. 

1. Credit unions don’t need to satisfy large
stockholders. Our owners are our
members…there are no outside stockholders.

2. Credit unions don’t strive to maximize 
profits. We’re not for profit. As such, we return
any profits to our member-owners in the form of
high returns on savings, lower loan rates,
increased convenience and fewer/lower fees 
than our competitors.

3. Credit unions don’t take unnecessary 
financial risks with your money. We invest in
our members by offering them auto loans, home
loans and other forms of consumer credit.

4. There is no “credit crunch” at your credit
union. We have plenty of money to lend, and we
will continue to extend funds to qualified members.

5. We are well capitalized. On average, credit
unions have more money in reserve than other
financial institutions to guard against financial
downturns. In fact, UCCU maintains a capital
cushion that is twice the amount required by 
regulators!

6. We have the strongest federal deposit
insurance fund. Your savings at the credit union
are insured to at least $250,000 by the NCUA,
credit unions’ equivalent of the FDIC. Individual
Retirement Accounts are separately insured to
$250,000. It is because of this protection that no
one has ever lost a single dollar that was invested
in a federally-insured credit union such as UCCU.

7. Credit unions fund their own federal deposit
insurance. There is no public/government funding.

8. Credit unions work cooperatively. By working
together, credit unions have created one of the
nation’s largest no-surcharge ATM Networks 
(the Alliance One ATM network), a shared-branch
network that boasts more than 3,500 branches
nationwide and other financial services that rival
even the largest banks.

9. Credit unions save you money. Consumers
can save $300 or more every year by using credit
union checking instead of checking at a large
bank, according to the U.S. Public Interest
Research Group (USPIRG). Our rates on loans
and investments are always competitive, and our
fees are generally lower than the largest banks.

10.We offer you a hand. Our goal is to help our
members improve their quality of life. If you are
experiencing financial difficulty, credit unions are
here to provide financial counseling, show you
how to consolidate your debts and help you
obtain or establish credit. 

If you are tired of hearing about financial handouts 
on Wall Street, bring your personal finances to your
credit union. We’ll offer you a hand. 

While Wall Street Asks For Handouts, 
Your Credit Union Offers You A HandHoliday Closings

UCCU will be closed in observance of the following holidays: 

Monday, January 19................Martin Luther King, Jr. Day

Monday, February 16 ..............Presidents Day

A New Ride In The New Year


